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MEGACOM TotalCare Support Services™ From Notebooks to Networking since 1993!

Does your company/organization have internal deeitll’ professionals who could take care of
all of your computer systems, networks, printeuppties and equipments? If yes, are you
looking for a vendor partner who can also compleraed enhance your current existing IT
resources? If not, who is currently handling thiasés for your company/organization? Are you
satisfied with your current service provider’'s penfiance and competency level?

Let's face it. Your current IT Service Provideofits when your systems are down — even
though you are paying him to maintain your netwove operate with a different set of values.
Our clients enjoy a fixed monthly fee that nevercfuates regardless of how many service calls
or problems. We can only profit when our custonugns’t face IT disasters. Out of necessity,
we must go that extra mile to proactively manageuse and improve your network to keep IT
disasters at bay.

MEGACOM TotalCareSupportServices™ (MTSS) can help your company / organization by
offering following services and benefits:

- All benefits that are provided and includedMiEGACOM RemoteCarePri¥ anagedservices™
(MRM S) with additional benefits such as:

0 Next Business Day On-Site Service (if the probleans not be resolved remotely)

o0 Dedicated Account Representative Assignment andrggney Contact Numbers

0 Reduced Total Cost of Ownership (TCO) through ptisagnanagement style and
priority service request handling for a faster heson for a problem/issue

0 Support for Hardware & Software* related problems

0 Analyze, maintain, and document existing networsiisin configurations and structures
and provides professional IT planning and recomratods based on those assessments

0 Scheduled Asset & Inventory Reporting via emaikflable only for desktop, notebook
and server systems that are included and monitoyedir managed services)

0 Maintain and keep track of complete service histori

o Free Printer Repair** Services are offered andudel with select service contract plans
(The replacement part cost is not included andhélbilled separately.)

o No minimum charge per visit (beyond allocated mbntim-site service hour) applies for
MTSS subscribers. (Note: Our current minimum sergharge per visit rate is $150.00
for non-network or $200.00 for network/server retht

0 Free Computer Consultation and Unlimited Teleph®apport / RemoteCarePro Support

*  Excludes support for custom made and specialized 3" party vertical market programs. The replacement
hardware costs are the responsibility of the customer.

**  Freeprinter repair service offersareonly valid for HP or Samsung branded laser printersthat are
out of warranty status. For warranty service, customer should contact manufacturer to obtain services.

As anA+ Authorized Service Center Gold Level approved by CompTIA (Computing
Technology Industry Association) and an industadiagHP VAR (Value Added Reseller), we
have provided sales and support services to cemtslisince January of 1993.

Our qualified technicians and engineers have beémed, certified and recognized by the
computer industry’s leading manufacturers such msddoft, Intel, HP, Samsung, Netgear, APC,
SonicWall, Axcient and more. Our technicians andimeers are continuously monitoring and
keeping up with the industry’s latest developmenésy products and solutions in order to
provide our clients with the highest quality of\sees.
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MEGACOM TotalCare Support Services™ From Notebooks to Networking since 1993!

MEGACOM TotalCare Support Services Rates

MEGACOM TotalCare Support Services contract fegaisulated based on a number of
desktop/notebook PCs and server systems to be ednag

To calculate a total support contract amount, gles following 3-steps guidelines:
1. Select a service level plan that best suits yosimass/organization’s requirements
(Silver, Gold, Diamond or Platinum) and find a basatract fee\{alue A) for a plan.
2. Calculate total desktop/laptop/server agent feeshawn below:
» Total Desktop/Notebook System Agent Feal(ie B)
0 Total # of Managed Desktop/Notebook PC(s) multiphy$180.00
e Total Server System Agent Fé¢g{ue C)
0 Total # of Managed Server System(s) multiply by605
3. Enter Value A, B, C in following table and sum théma total contract fee.

Service Monthly 1 Year Base Total Total Server Printer Total
Plans Onsite Contract Desktop Agent Fee Repairs Contract
Support Fee (A) Agent Fee (®) Included Fee
Allocated (3)] (A+B+C)
Silver $3,000.0¢ N/A
Gold 3 Hour $4,000.0( 0
Diamond| 4 Hour $6,000.0( 1
Platinum 6 Hour $9,000.0¢( 2

MEGACOM TotalCare Support Services Order Form

Company:* ‘

Contact:

Address:

City/State/ZIP: |

Telephone #: ‘

Email: |

Service Plan: ‘ Silver Gold Diamond Platinum - /d Lt (] o1 - # of Servers:

This service contract is agreed between MEGACOM@BHPANY* (as specified above) for the servig
plans and number of managed systems specifiecsigByng this form, the client agrees to pay to&alge
contract fee due upon receiving bill. Furthermame, client fully understands and agrees to thegeand
conditions as specified in MEGACOM TotalCare Sup®#ervices contract forms and invoices.

Customer’s Name: Signed: Date: / /

MEGACOM Manager: Signed: Date: / /
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MEGACOM TotalCare Support Services Terms & Conditions:

10.

11.

12.

13.

Full paymentand signed support contract form must be receivedreedotivating any support
contract options. For the clients who sign up@@mond or Platinum level service plans, we can
offer a customized flexible payment plan. Ask oisdetails.

The total service contract amount may vary basedistance and number of locations to be
serviced. The client must provide an arrangemana fconvenient parking and validation;
otherwise, additional travel charges may be biflegarately for each on-site service visit.

The managed desktop / server systems include bgtfigaland virtual PCs that are in use. In
order to sign up for a TotalCare Support Serviagremt, ALL systems that are in use by client’s
organization for both on-site and off-site locatgimould be included.

The entry level Silver Level plan is only applicalfbr clients with up to total of 5 computer
systems and no dedicated server system. For @liémb or more server systems, the client needs
to sign up for Platinum level support contract.r Eigent with remote sites/locations, a separate
TotalCare Support Contract or a RemoteCarePro Stupgoeement is required accordingly.

The client is solely responsible for maintainingmete and valid backup of data. The customer
is also responsible for purchasing and maintaiteggl copies of software in use. MEGACOM
and its employees will not be held responsibleafoy loss of use, revenue, profit, productivity,
business record and any unforeseen damages thaesdy/from obtaining the service through
MEGACOM.

Any additional service requests beyond allocatedtiiip service hours will be billed separately;
however, the minimum service charge per visit véitebe waived for contract customers. The
unused portions of monthly service hours do ndovelr to following months.

All on-site service requests must be made and stgddy designated authorized personnel at
Client’s organization to maintain/verify valid hisy of all service requests. The support will be
provided only for currently managed systems whiall heen included in support contract and all
other support requests for non-managed system&evililled separately.

The client should provide remote assistance whenested by MEGACOM staffs to help with a
basic diagnostic and troubleshooting process. MEGM staffs will determine if on-site service
is necessary or required for resolving a particigsue.

The client should maintain and refresh equipmentssgrvices to meet minimum business quality
useable standard as specified by MEGACOM. If flents equipments are too outdated or fails
to meet other security measures, it would subfectincellation of service contract because the
client’s systems and networks will be too difficatid venerable to manage and maintain.

Either party with a 2 weeks written cancellatioguest/notification can cancel the service
contract at any time with no further obligatiom dase of cancellation of existing service confract
a refund will be made for the unused portion ofrdm@aining contract period minus a 10%
cancellation charge deducted from the total semstogract amount.

The terms/pricing for this service contract arejscttto change at any time; however, the client’s
existing contract terms and conditions will be @aluring the remaining contract period.

If the client fails to renew existing service catfr 15 days before the expiration date, a $500.00
service reinstatement charge will be billed segdyat the client chooses to renew maintenance
service contract at a later time.

If existing service contract client fails to renaw existing service contract before the expiration
date, it is client’s own responsibility to seculemt’s own network and systems by implementing
new passwords, changing security settings, andMBEGACOM will not be able to provide any
assistance with reconfiguration tasks since MEGACEa not be held responsible for securing
the non-contract client’'s own network and systems.

If you would like to find out more about our suppoontract options, please feel free to contact
any of our friendly service & support consultanysclalling (213) 637-8600, Option #2 during
our regular business hours, Monday through Fridawéen 9:00 a.m. to 5:00 p.m. PST.
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